
JEFFREY F. S. NEUMANN
UX/UI · WEB · INTERACTION DESIGN
Websites · Interfaces · Digital Products · Figma
Cleveland, OH · jfsn.com · Showspace Portfolio · jeff@jfsn.com

SUMMARY
UX/UI and web designer with 30+ years of experience making complex websites, interfaces, and workflows clearer, easier to use, and
better looking. Experienced across UX, UI, interaction design, information architecture, visual design, and prototyping.

HOW I HELP
MAKE THINGS CLEARER Workflows · Information · Interfaces
IMPROVE WHAT'S ALREADY THERE Websites · Products · Interfaces
WORK INDEPENDENTLY Investigate · Design · Prototype · Deliver
BRING VISUAL JUDGMENT Hierarchy · Typography · Composition · Interaction

EXPERIENCE

Freelance / Independent Designer
Remote · 2023–Present

• UX/UI and web design for digital products, websites, and experimental projects.
• Designed and built Brand Brain, an experimental AI-assisted workspace for organizing and developing creative assets.
• Design and prototype websites and digital interfaces using Figma and web technologies, with AI-assisted tools where useful.
• Work independently across UX, visual design, interaction design, information architecture, and front-end prototyping.

Design Consultant — CGI Federal
Cleveland, OH · 2014–2023

• Designed UX/UI for complex government and enterprise applications.
• Redesigned housing and compliance workflows with an emphasis on navigation, information hierarchy, accessibility, and usability.
• Led UX/UI work for CGI Notify, an emergency communications platform.
• Designed OnCue360, a mobile inspection experience supporting field workers and offline workflows.
• Created design systems, prototypes, responsive patterns, and production-ready interface designs.

Principal Designer — OEConnection (OEC)
Richfield, OH · 2011–2014

• Designed mobile-first B2B experiences for automotive professionals.
• Developed reusable interface patterns and component libraries.
• Helped establish responsive design standards across the product suite.

SELECTED WORK
JFSN Personal art archive & digital experience
Brand Brain Experimental AI-assisted creative workspace
CGI Notify Emergency communications UX/UI
CATS Government workflow redesign
OnCue360 Mobile field inspection UX
View360 Data visualization & compliance dashboard
Nupner Childcare product UX/UI
Sproutful Tales Interactive storytelling experience

EDUCATION
BFA — Industrial Design · Cleveland Institute of Art

AVAILABLE
Selective remote design, UX/UI, and consulting work
Up to 10 hours/week · Project-based · Remote
jfsn.com · Showspace Portfolio · jeff@jfsn.com
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